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YAKUP BAROUH M.A.

M A K E  C O M M U N I C AT I O N  M E M O R A B L E

 Your first challenge is always to have the other person remember what you said.

 People remember just ten percent of what you tell them... you can't change this 
retention rate significantly, but you can influence what other people remember. 

 Evoke emotion

 Use contrast

 Spark mental images

 Use the unusual

 Be shocking and visual

 Visually simplify

 Exaggerate

 Have them say it

 Tell  stories

 Be relevant
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